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Al, omnichannel strategy
key in a post-covid world

Prioritize gaining consumer trust, say experts at Mint Virtual Workplace 2.0 webinar

Abhijit Ahaskar
abhijit.a@livemint.com
NEW DELHI

ovid-19 has changed

consumer behaviour

drastically, nudging

organizations across

sectors to tailor their
pro-ducts and services to meet the
new expectations.

The transition has been easier for
many as India was already on the
path of digitization.

The goal now is to take it to the
next level with an omnichannel
approach, better engagement and
security strategy to win consumer
trust and by using more artificial
intelligence (Al) to predict cus-
tomer behaviour, industry leaders
said at the Mint Virtual Workplace
2.0 webinar on Wednesday.

“During covid-19, digital transac-
tions for usincreased by 17%, which
is a big number for a bank of our
size. What customers want is a
dynamic, paperless, contactless
and customized experience,” said
Ravindra Pandey, deputy manag-
ing director (strategy) & chief digi-
tal officer, State Bank of India.

“Customized experience leads to
customer intimacy and will make
them stick to you,” said Rajarshi
Purkayastha, head, pre sales, India,
MECAA (Middle East, Central Asia
and Africa), Tata Communications.

However, adopting an omni-
channel approach is also very
important.

“Covid has taught us that an
omnichannel strategy isimportant.
You can’t limit yourselfto popula-
tion in tier-1 and 2 cities or those
with smartphones. Apps are there,
butyou also need to do something

India to position

(From left) Aloknath De, corporate VP and CTO, Samsung Electronics; Venkat Neelakantan, VP and head,
corporate real estate services, India and APAC, Capgemini; Rajarshi Purkayastha, head, pre sales, India, MECAA,
Tata Communications; Ravindra Pandey, deputy MD, SBI and Ananth Subramanian, VP, IT, Kotak Mutual Fund.

on SMS for people in rural areas,”
said Purkayastha.

The sudden shift to online mode
of communication and transaction
hasalso exposed users to new cyber
risks. Organizations need to con-
vince users that their dataissecure,
in addition to improving grievance
redressal systems, experts said.

“At the end of the day, the con-
sumer needs to know he canreach
out tousin whatever way possible.
All systems need to get integrated
so complaints can be addressed.
You also need to ensure informa-
tion is going to the right person
with the necessary level of authen-
tication,” said Ananth Subrama-
nian, vice-president, information
technology, Kotak Mutual Fund.

There are a lot of new entrants
with low digital literacy who may
notbe able to keep up with the pace

of transformation and they are the
ones who are more at risk, said
Aloknath De, corporate vice presi-
dent and chieftechnology officer,
Samsung Electronics.

“There is a need for a grievance
redressal system where a mentor
can teach and guide them. People
also need a sense of security that
their data is secure. Companies
need to build amechanism that will
protect, guide and alert them,” De
said.

Pandey added, “Instead of arule-
based risk management system, we
need areal-time risk management
system.”

Another focus area for organiza-
tions, especially in the banking,
financial services and insurance
sector, is data analytics and use of
artificial intelligence to predict
consumer behaviour.

“As far as consumers are con-
cerned, big data tools are definitely
going to help us by assessing buy-
ing behaviour and customer emo-
tions. Many of them have already

addressed thatin ashorttime,” said
Venkat Neelakantan, vice-presi-
dentand head, corporatereal estate
services, Indiaand APAC, Capgem-
ini.

However, the big challenge they
face is how to make sense of that
dataand thenrelate it back to reali-
ties on the ground.

“Having an Al engine that can
churn some insights out of the data
is very easy. However, mapping it
back to consumer requirementsis
difficult. Execution after you have
some insights is very important,”
said Purkayastha.

Neelakantan also drew attention
to that fact that organizations have
two problems to solve. When they
talk about consumers, they also
need to talk about their employees
asthey are the key.

“While transforming them from
awork environment to one that is
remotely managed, you need to
engage with them and make them
feel they are part of the system,
even ifits distributed,” he said.
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Coronavirus
vaccines could
be targetted
by criminals,
Interpol
sounds alert
bit.ly/39ue6Fk
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RBI'S TRIPLE CHALLENGE IN AN
UNCONVENTIONAL WORLD

Respond to this column at
feedback@livemint.com

ndia’s central bank faces a triple challenge.

First, inflation is running high and beyond its

6% tolerance level over the past seven
months. Second, government borrowing is set
toreach arecord high this year. The third and
biggest challenge is that capital inflows remain
strong.

While a surge in overseas cash may sound like
apositive, it'sactually a problem for the Reserve
Bank of India (RBI), as it needs to intervene in
the currency markets—otherwise the rupee will
appreciate and hurt export competitiveness—
but such intervention to mop surplus dollars
would add to surplus domestic liquidity, threat-
ening to stoke an already high inflation rate.

Sothe question is, when will these large for-
eign capital inflows stop? To get a handle on
this, itisimportant to look at what’s happening
overseas.

Fiscal and monetary policies around the
world have become far more adventurous and
unconventional. The last few months have wit-
nessed a dramatic rise in the use of terms such
as Modern Monetary Theory (MMT), QE-infin-
ity and yield curve control.

The MMT view of the world suggests that, as
long asinflation is not a problem, governments
can keep spending and central banks can keep
printing money. Some believe that the exit from
expansionary fiscal policy in advanced econo-
mies has previously been too abrupt. This time,
they say, the loose fiscal stance should stay for
longer.

And to ensure all this extra government bor-
rowing doesn’t overwhelm the bond markets,
several advanced central banks have used tools
like quantitative easing—where they buy gov-
ernment bonds—and this time without any lim-
its. Or they use yield curve control, which sets
upper limits on government bond yields.

But what does this all mean for emerging
markets like India?

Advanced economies might have earned the
right to be more adventurous. However, India
isstillin the early years of implementing more

basic reformslike inflation targeting. Building
upits credibility takes time and it’s too soon to
tackle more complex strategies.

But even if EMs do not pursue unconven-
tional policy, they would still find themselves at
the receiving end of loose policy in advanced
economies. And that could turn out tobe adou-
ble-edged sword.

The good news is that advanced economies
would do alot of the easing for the EMs. Loose
financial conditions and related economic
recovery globally could help EMsboth directly
(vialower rates and growth enhancing inflows)
and indirectly (viarecovery in export demand).

Butin some cases, the large quantum of eas-
ing could become a policy headache; for
instance, loose policy abroad resulting in con-
tinued inflows into India, stoking domestic wor-
ries such asinflation.

Given this backdrop, what should RBI do at
itsupcoming policy meeting on 4 December?

It could perhaps strike a balance among its
objectives on inflation, bond yields and the
rupee by doing a bit for each but not going over-
board on any.

Webelieve it shouldn’t make many changes.

Keeping its bench-

RBI may strikea mark repo rate
balance among unchanged at 4%
its obiectives on while maintaining an
. -] accommodative
1r}ﬂat10n, bond  tance may be the
yields and the most prudent strat-
rupee egy.
Still, RBIwill likely
have to update some

ofitsmacro forecasts, for instance marking up
itsinflation forecast for the current year, now at
5.8%. Or perhaps lowering its estimate of how
much the economy will shrink this year on aver-
age, now at 9.5%.

It may also want to share its insights on some
matters that continue to confound the market.
Why is inflation so high at a time of weak
demand?

Is the liquidity glut at the short end of the
yield curve expected to linger for long? What is
the central bank’s strategy for this? And for how
long will the recovery need the crutch of excess
domestic liquidity?

On the last question, we believe monitoring
bank credit growth and core inflation is key. If
the former picks up, or the latter holds steady,
RBI'may want to recalibrate its strategy.

Pranjul Bhandari is chief India economist at
HSBC Research.
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IIFCL like China
Development Bank

Gireesh Chandra Prasad &
Shreya Nandli

NEW DELHI

ndia plans to reshape the

Indian  Infrastructure

Finance Company Limited
(ITFCL) in a new avatar and
position it as a development
finance institution on the lines
of China Development Bank
(CDB), a finance behemoth
powering Beijing’s growth
strategy.

A Bill to be tabled in the
budget session of Parliament
will seek to expand the finan-
cial muscle and scope of
investment of state-owned
IIFCL, said a person aware of
the discussionsin the govern-
ment. The changes planned
will convert the non-bank len-
der into a development
finance institution that will
lower its cost of finance and
give access to a wider set of
infrastructure projects, which
is expected to include pre-
mium housing.

IIFCL plansto tap about 10%
of the X111 trillion infrastruc-
ture investment opportunity
the government
has envisaged
over the next few
years, support-
ing efforts to

A new Bill likely to
be tabled in the
budget session
will expand the

IIFCL plans to tap around 10%
of govt's 111 tn infrastructure
investment opportunity.

discussions within the finance
ministry, the person quoted
above said.

To achieve the X111 trillion
investment, two critical suc-
cess factors will be important,
a shelf of investible projects
and right financial instru-
ments with long-term tenor
and competitive cost of capital,
said Abhaya K. Agarwal, part-
ner, strategy and transaction,
infrastructure and govern-
ment and public sector, EY
India. “Needless to say, the two
go hand in hand. Giving flexi-
bility to IIFCL to
raise competitive
capital from the
market will go
long way in

turnaround the non-bank lender’s aChIEVII:lg this
economy, the f plan envisaged by
person men- . Scope o the government,”
tioned above said Investment said Agarwal.

on condition of

anonymity. One

of the key changes expected is
tolet IIFCL lend to all projects
defined by the department of
economic affairs asinfrastruc-
ture, going beyond the
‘Scheme for Financing Viable
Infrastructure Projects’ that
IIFCL operates now. IIFCL is
also likely to get flexibility to
issue tax free bonds, raise
cheaper short-term borrowing
and invest in infrastructure
investment trusts (InvITs), a
tax efficient investment vehi-
cle in the sector, according to

IIFCL lends to
projects at rates
starting from 9%. With the
flexibility to raise short-term
debt, the lender’s cost of bor-
rowing could come down to
6-6.5% from close to 9% now.
Atpresent, it cannot raise debt
of less than 10 years except to
refinance high-cost debt in a
falling interest rate regime.
The otherinstitution the gov-
ernment is looking at for cues
for remodelling IIFCL is the
Brazilian Development Bank
or BNDES.
gireesh.p@livemint.com

OFFICE OF THE ASSISTANT COMMISSIONER (T)
VARUNALAYA PHASE-Il, KAROL BAGH
NEW DELHI-110005

ISSUED BY P.R.O. (WATER)
Advt. No. J.S.V. 246/2020-21

Applications are invited from the eligible officers for filling up the post of Member
(Water Supply) in Delhi Jal Board on deputation basis initially for a period of one
year in the Pay Band of Rs. 37,400-67,000 with a grade pay of Rs. 10,000/- (Pre-
revised)/Level-14 under 7th Central Pay Commission, within 21 days from the date
of this advertisement to the Member (Administration), Delhi Jal Board. For further
information, please visit our website www.delhijalboard.nic.in.

(VILAS RAMPAL)
ASSISTANT COMMISSIONER (T)

- ENERGY EFFICIENCY SERVICES LIMITED
(A JV of PSUs of Ministry of Power, Govt. of India)
5th Floor, Core-3, Scope Complex, Lodhi Road, New Delhi-110003

NOTICE

Energy Efficiency Services Limited (EESL), New Delhi is empaneling
Advocates/Law Firms for representing the Company before various Courts and
Tribunals for a period of 2 years starting from January 2021 to December 2022.
The proposal may be submitted to EESL, New Delhi for its consideration.
Guidelines for empanelment of Advocates/Law Firms on the said panel may
please be referred at link provided on www.eeslindia.org

Eligible Advocates/Law Firms may send their application as per format
provided in Annexure‘A’ to General Manager (Legal), Energy Efficiency
Services Limited, 5th Floor, Core-3, Scope Complex, Lodhi Road, New
Delhi-110003 within 21 days from the date of the advertisement. sd/

Prakash Jha, GM (Legal)
Creating Energy Efficient India ......

Date: 03.12.2020

NEW OKHLA INDUSTRIAL DEVELOPMENT AUTHORITY

l\Ulaa Administrative Building, Sector-6, Noida G.B. Nagar,(U.P)
Website : www.noidaauthorityonline.com

E-TENDER NOTICE

E- Tenders are invited from firms/contractors registered with for
the following jobs against which bids can be uploaded and same
shall be opened/downloaded as per schedule mentioned. The
details and conditions of all tenders are available on Noida
Authority's official website: www.noidaauthorityonline.com &
https://etender.up.nic.in. Please ensure to see these
websites for any changes/ amendments and corrigendum etc.

S. | Job No/Work Name Amount

No.

1. | 113/D(H)/DD(H)-11/2020-21, M/o Park Cost Rs.
Sector-44 Chhalera Village, Sector-45 & (131.28 Lacs
46 (Open Gym) with Five Year
maintenance

2. | 193/D(H)/DD(H)-11/2020-21, M/o Park Cost Rs.
with two year maintenance in sector-61 126.75 Lacs

3. | 201/D(H)/DD(H)-11/2020-21, D/o Park Near| Cost Rs.
Shilphaat/Shivalik Marg in sector-33A with [145.55 Lacs
Five Year maintenance

Which can be uploaded by date 09.12.2020 upto 5.00 PM. Pre-
qualification shall be opened/downloaded on date 10.12.2020
at11.00 AM.

Office : Director (Hort.)
Sector-39 Noida

CLEAN, GREEN, SAFE & SECURE NOIDA

Dedicated Freight Corridor Corporation of India Limited

A Government of India (Ministry of Railways) Enterprise
REQUEST FOR PROPOSALS

Title: Development of Logistic Parks/ Freight Terminals/ Parcel Terminals and
their connectivity with DFC stations through private investment. Notification
Reference: Notification of Request for Proposal (RFP) Number- HQ-
OPBDOBD(PROC)/7/2020-O/o GGM/BD/DFCC, Dated 30/11/2020. Tender No.:
HQ-OPBDOBD(PROC)/7/2020-O/o GGM/BD/DFCC, Dated 30/11/2020. The
Dedicated Freight Corridor Corporation of India Limited (DFCCIL) now invites eligible
firms/company/JV/Consortium (“Applicants”) to participate in the RFP for
Development of Logistic Parks/ Freight Terminals/ Parcel Terminals and their
connectivity with DFC stations through private investment. Interested participants are
informed that RFP, bearing same reference number & containing requisite
instructions & further information for RFP submission, has been uploaded on DFCCIL
Website ‘https://dfccil.com/’, for downloading. The RFP document is also available
on Central Public Procurement Portal Website https://eprocure.gov.in/epublish/app
the tender ID for which is “2020_DFCCI_574013_1". Applicants are requested to
download the RFP document, prepare and subsequently submit their Proposal to
Group General Manager (Business Development), Dedicated Freight Corridor
Corporation of India Limited, Room no.400A, 4th Floor, Supreme Court Metro Station
Building Complex, New Delhi by 18/01/2021 upto 15:00. All prospective applicants
are advised to see DFCCIL website instead of Newspaper notification for further
Addendum/addenda.

%) NORTH DELHI MUNICIPAL CORPORATION

E-TENDER NOTICE No. EE/CS/North DMC/2020-21/02 Dated:- 01.12.2020
Executive Engineer (Central Store)) NDMC, on behalf of the
Commissioner, NDMC invites open tenders under Two Bid System on
ltem Rate basis manually as well as through e-tendering from the
Reputed Cement Manufactures (having valid BIS certification/License)
and their Authorized Supplier/Distributers/Stockiest with brands such as
ACC, Ultratech, JP, Vikram, Shree, Birla, Bangur, CCl, JK, Lakshmi,
Wonder, Binani etc. for the work "Procurement of Cement (PPC) by EE
(Central Store) NDMC, Kanchan Puri, Near Vijay Ghat, Delhi" under H/A
66-1182.

Tender Amount / Estimated Amount: @ Item Rates / Rs. 76.14 lakh,
Earnest Money: Rs. 1,52,300/- & Tender Cost: Rs. 1000/-, Technical
bid open Date: 17.12.2020 at 15:15 Hrs. & Financial bid open Date: to
be informed to responsive bidders, Time of completion/ Rate holds
good: Five Months.

For full details and submission of bids, please see the website
https://www.tenderwizard.com/NORTHDMCETENDER from
05.12.2020 at 17:30 Hrs.
RO No. 41/NorthDMC/2020-21

Sd/-
EE (CS)NDMC

Registered Office: Hindustan Times House,
18-20, Kasturba Gandhi Marg, New Delhi - 110 001
Tel: +91-11-66561608, Fax: +91-11-66561445
Website: www.htmedia.in  E-mail: investor @ hindustantimes.com

18™ ANNUAL GENERAL MEETING (“AGM”)
The 18t AGM of HT Media Limited will be held on Tuesday, December 29, 2020
at 04:00 PM (IST) through Video Conferencing/Other Audio-Visual Means (“VC/
OAVM”) pursuant to the applicable provisions of the Companies Act, 2013 (“Act”)
read with General Circular Nos. 14/2020, 17/2020 & 20/2020 issued by Ministry of
Corporate Affairs on April 8, 2020, April 13, 2020 and May 5, 2020, respectively,
and SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,
to transact the business set out in the Notice convening the AGM.
Electronic copy/version of the Notice convening the AGM, procedure &
instructions for e-voting and Annual Report for FY 2019-20 will be sent to those
Members whose email IDs are registered with the Company/Depository
Participants (DP).
Members who have not registered their e-mail address, are requested to register
the same - in respect of shares held in electronic form, with their Depository
Participant(s); and - in respect of shares held in physical form by clicking on https://
ris.kfintech.com/email_registration/ or by writing to the Company’s Registrar and
Share Transfer Agent (RTA) viz. KFin Technologies Private Limited, with details of
folio number and self-attested copy of PAN card at KFin Technologies Private
Limited, Unit: HT Media Limited, Selenium Tower B, Plot No. 31 - 32, Financial
District, Nanakramguda Serilingampally Mandal, Hyderabad — 500032, or by
sending email to einward.ris @kfintech.com.
Members may obtain the Notice convening the 18" AGM and Annual Report
for FY 2019-20 via email, by updating their email ID by accessing the link https:/
ris.kfintech.com/email_registration/.  Alternatively, Notice of AGM can be
downloaded from the link https://evoting.karvy.com/public/Downloads.aspx.
The Company will provide facility to Members to exercise their right to vote by
electronic means. The instructions for joining the AGM through VC/OAVM and the
process of e-voting, (including the manner in which Members holding shares in
physical form or who have not registered their e-mail address can cast their vote
through e-voting), will form part of the Notice of AGM.
Notice convening the AGM and Annual Report for FY 2019-20 will be available on
the website of the Company at www.htmedia.in, and the stock exchanges viz. BSE
and NSE at www.bseindia.com and www.nseindia.com in due course.

For HT Media Limited
Dinesh Mittal

(Group General Counsel &
Company Secretary)

Place: New Delhi
Date: December 2, 2020

NEXT MEDIAWORKS LIMITED
CIN: L22100MH1981PLC024052
Registered Office: Unit 701A, 7™ Floor, Tower-2, Indiabulls Finance Centre
Senapati Bapat Marg, Elphinstone Road, Mumbai - 400 013
Tel.: +91-22-44104104, E-mail: investor.communication @ radioone.in,
Website: www.nextmediaworks.com

39™ ANNUAL GENERAL MEETING OF NEXT MEDIAWORKS LIMITED (“NMW”)

The 39t AGM of NMW will be held on Tuesday, December 29, 2020 at 11:00 AM
(IST) through Video Conferencing/Other Audio-Visual Means (“VC/OAVM”)
pursuant to the applicable provisions of the Companies Act, 2013 (“Act”) read with
General Circular Nos. 14/2020, 17/2020 & 20/2020 issued by Ministry of Corporate
Affairs on April 8, 2020, April 13, 2020 and May 5, 2020, respectively, and
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, to
transact the business set out in the Notice convening the AGM.

Electronic copy/version of the Notice convening the AGM, procedure & instructions
for e-voting and Annual Report for FY 2019-20 will be sent to those Members whose
email IDs are registered with the Company/Depository Participants (DP).

Members who have not registered their e-mail address, are requested to register the
same - in respect of shares held in electronic form, with their Depository
Participant(s); and - in respect of shares held in physical form by clicking on
https://ris.kfintech.com/email_registration/ or by writing to the Company’s
Registrar and Share Transfer Agent (RTA) viz. KFin Technologies Private Limited,
with details of folio number and self-attested copy of PAN card at KFin Technologies
Private Limited, Selenium Tower B, Plot No. 31-32, Financial District, Nanakramguda
Serilingampally Mandal, Hyderabad — 500 032, or by sending email to
einward.ris@kfintech.com.

Members may obtain the Notice convening the AGM and Annual Report for
FY 2019-20 via email, by updating their email ID by accessing the link
https://ris.kfintech.com/email_registration/. Alternatively, Notice of AGM can be
downloaded from the link https://evoting.karvy.com/public/Downloads.aspx.

The Company will provide facility to Members to exercise their right to vote by
electronic means. The instructions for joining the AGM through VC/OAVM and the
process of e-voting (including the manner in which Members holding shares in
physical form or who have not registered their e-mail address can cast their vote
through e-voting), will form part of the Notice of AGM.

Notice convening the AGM and Annual Report for FY 2019-20 will be available on

the website of the Company at www.nextmediaworks.com, and the stock

exchanges viz. BSE and NSE at www.bseindia.com and www.nseindia.com in
due course.

For Next Mediaworks Limited

(Diksha Singh)

Date: December 2, 2020 Company Secretary
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PROTECTING INVESTING FINANCING ADVISING

Life Mutual Fund.

Aditya Birla Sun Life AMC Limited (Investment Manager for Aditya Birla Sun Life Mutual Fund) Registered Office: One India Bulls Centre, Tower 1, 17th Floor, Jupiter Mill Compound, 841, S.B.
Marg, Elphinstone Road, Mumbai - 400 013. Tel.: 4356 8000. Fax: 4356 8110/8111. CIN: U65931MH1994PLC080811

Notice-cum-Addendum to the Scheme Information Document / Key Information
Memorandum of the Schemes of Aditya Birla Sun Life Mutual Fund

Investors / Unit holders are advised to take note of the following change made to the list of
Official Points of Acceptance of Transactions (“OPAT"”) in the Schemes of Aditya Birla Sun

Change in the address of existing OPAT of Aditya Birla Sun Life AMC Limited.

Addendum No. OPT/12/2020

State

Old Address

New Address Effective Date

Maharashtra

Ground Floor,
Shop #1, Jai Nagar, Opposite
Omkareshwar Temple,
Jalgaon - 425 002.

Geeta Villa, With Immediate

Effect

Flat No. 02 - Gangai, Plot No.
22, Shikshak Wadi Ring Road,
Above HDFC Mutual Fund,
Next to JDCC Bank, Jalgaon -
425001.

Sd/-

This Notice-cum-Addendum forms an integral part of the Scheme Information Document / Key
Information Memorandum issued for the Schemes read with the addenda issued thereunder.

For Aditya Birla Sun Life AMC Limited
(Investment Manager for Aditya Birla Sun Life Mutual Fund)

Authorised Signatory

Date: December 02, 2020
Place: Mumbai

Mutual Fund investments are subject to market risks, read all scheme

related documents carefully.
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